
Pavillon Family Program Guidelines 
 

Welcome to Pavillon Family Program.  These guidelines were developed to 
assist you during your participation. 
 
Please wear your nametag at all times for the safety and protection of all 
concerned. 
 
Phones:  Please turn off cell phones during Family Program activities.  You can 
return calls during break times.  No cell phones are allowed on Pavillon 
property during your tour and lunch at Pavillon. 
 
Client Rooms: In order to provide safety and privacy, assigned sleeping rooms 
will be off limits to anyone except the client(s) occupying that room. 
 
Confidentiality: We know that effective group processes cannot occur unless 
there is trust between participants and staff, and among participants. We want 
you to feel that the Family Program is a safe place to talk about very serious or 
painful issues. We expect all participants to keep it safe for everyone involved 
by not talking about members in the group, or disclosing names or information. 
What is shared in the group stays in the group.  
 
Cameras:  Due to the need for strict confidentiality in treatment, cameras and 
recorders are not allowed during the Family Program. 
 
Safety:  The waterfalls at Pavillon are strictly off limits.  For safety reasons, 
walking on the rocks, swimming or wading in the river is prohibited. 
 
Valuables:  We suggest that all personal items remain in your possession at all 
times.  Pavillon will not be held responsible for damage or loss. 
 
Alcohol:  Alcohol or other intoxicating substances are not allowed in the 
Family Program or on Pavillon grounds at any time.  If you suspect use or 
possession of substances, report this concern to the staff.  Again, this guideline 
is for the health and safety of all participants in the treatment process. 

We appreciate your cooperation! 


